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 Mob: +919830392419
Email Id:  24mammam@gmail.com

To  take  up a challenging job ,commensurate  with  my  ability  and  knowledge and to perform it successfully. I would be more than eager to shoulder responsibilities, which would broaden my knowledge and scope for future development.  

1. Meridian Group -  Senior  Executive (From 14th july 2016 to Till today)

Job Profile:- 

· Customer Service.
· Billing realization.
· Gathering competitor’s information.

· Coordination with Site Executives with for site visits.

· Coordinating  sale related activities with team members.
· Maintaining CRM software.
· Managing and distribution of leads for the sales team.
· Coordinating with existing customers or new customers for any queries.

· Quality checking for every negative/ not interested client.
· Back office customer detail verification for every sale.

· Projects MIS.

·  Client Work Flow MIS.
· Cash in Flow MIS.

· Axiom International Sales MIS.

· Billed & Due MIS.
· Unbilled MIS

2). Axiom Estates Advisory Service Pvt. Ltd - Worked As a Senior Executive (2 years)
· Working on CRM software
·  Handling And resolving Customer issues.
·  Build Customer loyalty through email & phone Communication.
·  Keeping accurate records of discussions or correspondence with customers.
3). Aditya Birla Group- Worked As a senior executive for (2 years)
· Handling the queries of the customers

· Providing product related information

· Gather information to understand customer requirements

· Co-ordination with the team members.

4). Worked with AEGIS B.P.O. as a Customer Care Executive for 1year.
· Handling the queries of the Customer

· Providing product related information 

· Gather information to understand customer Requirements

ACADEMIC QUALIFICATION:
	Examination
	Board
	Institution
	Year
	Percentage (%)

	B.A(H)
	W.B.S.U


	BARRACKPORE MAHADEVANANDA COLLEGE
	2011


	55%



	H.S
	W.B.C.H.S.E
	MANMATHA BOYS HIGH SCHOOL
	2008
	67.75%

	Madhyamik
	W.B.B.S.E
	SHEWLI GIRLS  HIGH SCHOOL
	2006
	55%


SOFTWARE KNOWN
Operating System: Windows
Application System: Ms-Office (Ms-Excel, Ms-Access, Ms-PowerPoint, Ms- Word)
ERP:- High-rise and Nutshell 


Name                      
        :   SARMISTHA DAS.
Father’s Name                       :  Mr.  SADHAN CHANDRA DAS.
Date of Birth                          :  29.04.1990.
Address                                    :  98 Barasat  Road,Barrackpore, P.O- Nonachandanpukur,
                                                         P.S-   Titagarh, Land mark:-Wireless gate, Kolkata -700122.

Language Known                  :  Bengali, Hindi, English.

Nationality                              :  Indian
Gender                                      :  Female

Religion                                    :  Hindu

Date:                                                                                                                                                             Signature
                                                                                                                                                                        Sarmistha Das
Place: Barrackpore                                                                                                                        
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